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Installation guide for Terminal_MT5_EA.ex5 
 

Welcome! Below, I will show you how to correctly install the Terminal_MT5_EA.ex5 file in your 

MetaTrader 5. 

This file is an Expert Advisor designed to automatically connect your MetaTrader 5 account(s) with 

the Terminal MT5 Chrome extension; if you do not yet have the program installed on your PC, 

please download it securely from this URL: https://www.metatrader5.com/es 

You must be logged in with the account you wish to use for trading: 

 

 

MetaTrader 5 Configuration 
 

1. Go to the top menu: Tools > Options (or press Ctrl + O): 

 

 

https://www.metatrader5.com/es
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2. Select the tab Expert Advisors 

 

3. Check the following boxes and click Accept:  

 

 
 

 Allow algorithmic trading. 

 Allow DLL import. 

 

4. Check that the Algorithmic trading button on the top bar is GREEN; if not, click on it.: 
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Installation of Terminal_MT5_EA.ex5 
 

1. Go to File > Open Data Folder: 

 

2. Go to the MQL5 > Experts folder and paste the Terminal_MT5_EA.ex5 file into that folder 

 

 

3. Return to MetaTrader 5, go to the Navigator panel (left side), right-click on the Expert 

Advisors folder, and select “Refresh”: 

 

        
 

The file must appear in the panel within Expert Advisors. 
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4. Open the chart for any pair (e.g., EURUSD) in MetaTrader 5 and drag the EA from the 

Navigator onto the chart. A pop-up window appears: 

 

 
Select “Allow algorithmic trading” and click on the Dependencies tab.: 

 

 

Ensure that the "Allow DLL import" checkbox is selected. 

 

Note: When activating the Expert Advisor in MetaTrader 5 for the first time, Windows 

Firewall may display a security alert with the message: 

 

 
 

This is completely standard and safe behaviour. It occurs because the EA needs to open a 

local communication port (WebSockets/HTTP) to send and receive orders from the Terminal 

MT5 extension in real time. 

 

Click the Allow access button. 
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5. Click Accept and verify that the blue Expert Advisor symbol appears in the top-right corner: 

 

 
 

6. Click on the "Experts" tab; it should display “Terminal MT5 EA is running on 

http://127.0.0.1:5000”: 

 

 

Congratulations! Open your MT5 Terminal extension; This should show the connection between the 

extension and MetaTrader 5 in green and be seen with your account data: 
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Frequently Asked Questions (FAQ) 
 

1. Terminal_MT5_EA appears in gray: 

 

 
This is because the “Algorithmic Trading” option is disabled; enable it by clicking on it. 

 

2. I get "EA Disconnected" after finishing the installation: 

If this happens, check the MetaTrader 5 Configuration point again, it is very possible that some 

configuration is missing to be activated. 

If the error persists, check the "Experts" tab (at the bottom); any error related to the EA should 

appear there. If there are no errors, close and reopen MetaTrader 5 and reinstall the EA. 

 

3. MetaTrader 5 freezes, "port already in use" error:: 

It is possible—though unlikely—that MetaTrader 5 might hang when you try to run the EA 

because port 5000 on your PC is already in use, preventing the EA from installing when dragged 

onto the chart; do not worry, however, as you can resolve this by closing MetaTrader 5 and 

opening a command prompt. 

Press the Windows key and type cmd: 

 

Once you have the console open, paste the following command and press Enter: 

netstat -ano | findstr :5000 
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This will show you the process occupying port 5000, along with a number on the right; copy that 

number, enter the following line—replacing “Numbercopied” with the actual number—and 

press Enter: 

taskkill /F /PID Numbercopied 

With these steps, do the EA installation again since the port it needs will have been released and 

you will be able to install it without problems: 

 

 

4. The asset appears in red: 

When the MT5 Terminal pair appears in red, it means you cannot trade that asset for one of the 

following reasons: 

 The asset is not available for trading; it is disabled in your broker account. 

 The EA is disconnected. 

 The asset selected in TradingView is not among the tradable assets available for your 

account. 

 You are not currently in TradingView, so the asset to be traded cannot be read, resulting 

in an "N/A" display. 

To find out which of these cases applies, hover your mouse over the asset name, and an 

explanatory text will appear. 

5. I switched accounts in MetaTrader 5 and the extension isn't working: 

Check your MetaTrader 5 Configurations; it is very likely that "Algorithmic trading" is disabled, 

because switching accounts reverts the EA to its default settings. 

6. I want to reinstall or remove the EA: 

 

To do this, right-click on the EA within your account in the Navigator window and select the 

option “Remove from [AssetName]”, then do the steps of the installation of the EA: 
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